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EVERYDAY ESSENTIALS
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REGISTER AS A MERCHANT

S | FES lg_LIJQ.I l 1N} P‘a
then select "Register as a Merchant" yleSepjenmanlit |19 P.I

and enter the required details to S e, duglihnll aliludl JAalg
create your merchant account . _ 1 sjLaill el abna clanill

Download the EES app,




After logging in, create your store by - ; JgA2ll LJ-D—“-U ]
entering the store name, business gt 0981 Jbal Jib gondpin cluilh pa
type, and a brief description of your - _ blL___wmill gg i,} 2inll g wl
products or services. jg et e | ¢l_iload o pe) pninn wangg
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ADD PRODUCTS OR SERVICES
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or services by entering: - :JBal JUa o élilnaa gl

Product name < Description a__nglle alioll puwle
Price Images 19 Alle | Sl

You can add your products
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ORGANIZE PRODUCT DISPLAY
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Make sure your products are clearly
organized, as a well-structured display
improves customer experience and
Increases sales opportunities..
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VMIANAGE ORDERS
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You can manage all incoming orders

through the dashboard, where you can:

¢ \/lew new orders
¢ Update order status
¢ Track orders until delivery
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ADD STAFF MEMBERS

The app allows you to add ) N da il5n] g vhill el ) agy
unlimited staff members to S (021302 a0 ) tcdacaalnl
manage your store and i_, s l_2in ajlay gtahgall

assign tasks as needed _— aalall alaoll gijgi 20




The app provides reports

to help you track:

* Number of orders *Revenue
+* Store performance JJ
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ADD A NEW SERVICE

pin Ll daaa dnas aalnl éliang
JLaal pic éllhg ,paaill aagl Jua gno
: J1n andall Junlai

(baag gl) jgnlle powlls wanglle dnaill pule
£ljain Jah cilnell jakil dnaall haay pd alildl JHal 2

i1

You can add a new service to your store through
the dashboard by entering the service details such as:

¢ Service name ¢Description *Price ¢Images (if available)

After entering the details, save the service so it
appears to customers in your store.




If you need to cancel an order,
you can do so from the orders
page by selecting the order and

tapping on "Cance

Make sure to provi

Order",
de a reason for

cancellation to maintain a good
customer experience

CANCEL AN ORDER
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ORDER STATUS | «lll alla
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FAILED ORDER
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IF AN ORDER IS NOT COMPLETED FOR ANY REASON
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SUCCESSFUL ORDER
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WHEN THE ORDER IS COMPLETED AND DELIVERED

(SUCH AS CANCELLATION OR NO RESPONSE) SUCCESSFULLY, IT IS MARKED AS A SUCCESSFUL

L S e T S SR ORDER, WHICH HELPS IMPROVE YOUR STORE RATING
IT IS RECOMMENDED TO MINIMIZE THESE AND CUSTOMER TRUST.

CASES TO MAINTAIN YOUR STORE PERFORMANCE J

10.







